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On Developing Tactical Patent Information Service Specifications

Qu Liman

(Institute of Scientific & Technical Information of Shanghai Shanghai Library Shanghai 200031)

Abstract China’s patent information service industry is in its infancy. Establishing Patent Information Service Specifications is an effec—
tive means for improving service quality and promoting industrial development. Based on system theory the tactical Patent Information
Service Specifications (PISS) system is studied by " General=Part" Model architecture based on analysis of environment problem objec—
tives and structure of PISS. Of the PISS system seven sub—specifications are researched by a 3—D model integrating the logic dimension
time dimension and knowledge dimension. Adopting grading principles Service Agency and Service Staff Specifications are also set up.
Finally implementation countermeasures are proposed.

Key words patent information patent information service —specifications content specifications agency specifications  staff specifi—

cations  system theory
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