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chapter 5 
Analyzing the Audience 



Audience-Centeredness 

Keeping audience foremost  

in mind during speech 

preparation, presentation 



Audience-Centered Questions 

• To whom am I speaking? 

• What do I want them to know, 

believe, or do? 

• What is most effective way of 

accomplishing that aim? 



Identification 
Emphasizing common values, 

goals, experiences 



Egocentrism 

Tendency of people to be 

concerned above all with their 

own values, beliefs, well-being 



Demographic Audience Analysis 

• Age 

• Gender 

• Sexual orientation 



Demographic Audience Analysis 

• Racial, ethnic, cultural 

background 

• Religion 

• Group membership 



Stereotyping 

• Creating oversimplified image 

of group 

• Usually done by assuming all 

members of group are alike 



Situational Audience Analysis 

• Size 

• Physical 

setting 

• Demographic 

Traits 



Situational Audience Analysis 

• Disposition toward topic  

    - Interest, Knowledge, Attitude 

• Disposition toward speaker 

• Disposition toward occasion 



Getting Audience Info 

Types of questions: 

oFixed-alternative 

oScale 

oOpen-ended 



Fixed-Alternative Question 

Are you a fan of TV reality shows? 

          Yes   _____ 

          No   _____ 

          Not sure  _____ 



Scale Question 

How often do you watch TV 

reality shows? 

Very 
seldom 

Very 
often 



Open-Ended Question 

What is your opinion about 

TV reality shows? 



Adapting Before Speech 

• Assess how audience will 

respond to speech 

• Adjust speech to make it clear, 

convincing 



Adapting During Speech 

• Adjust for unexpected 

circumstances 

• Watch for audience feedback 



Adapting after Speech 

Post-speech analysis: 

 

• Distribute a survey 

• Keep a journal of audience 

feedback, responses, etc 



Quiz: True or False? 
 



1. The primary purpose of speechmaking is to demonstrate your 

command of the topic. 

2. The need for audience analysis and adaptation is one of the 

major differences between public speaking and everyday 

conversation. 

3. Egocentrism means that audiences typically approach 

speeches by asking “Why is this important for me?” 

4. Recognizing that some of your listeners may have racial, 

ethnic, or cultural orientations that bear upon your topic is 

part of demographic audience analysis. 

5. Audience size, the physical setting for the speech, and the 

audience’s disposition toward the topic, the speaker, and the 

occasion are all elements of situational audience analysis. 

6. The aim of successful speechmaking is to gain a desired 

response from listeners even if the speaker must compromise 

his or her beliefs to do so. 

7. Every speech contains two messages–the one sent by the 

speaker and the one received by the listener. 
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Reading Assignments 

 

• Chapter 03 Giving Your First Speech  

• Chapter 12 Using Visual Aids   

 



Topic: Audience Analysis 

• Choices and Change 

• Barbara Pierce Bush 

Commencement Address at 

Wellesley College 

 



Questions for research and discussion: 

1. What kind of audience did Barbara Bush address? 

Under what circumstances did Barbara Bush give the 

speech? What was the controversy going on as 

Barbara Bush was invited to speak? 

2. How did Barbara Bush handle the pressure and 

resolve the conflict? What strategies did Barbara Bush 

apply in identifying with the audience? 

 



 

1) Read the speech   
2) Do research on Wellesley College, Barbara Bush, Alice Walker, Ferris Bueller’s 

Day Off, feminist movement, etc 
3) Compare notes and have discussion 
4) Give oral presentation based on the discussion topics. 


