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Dialogue 1: Change-of-Shift Report 

 

(At 7:00 am, Alice, the RN going off shift is giving the change-of-shift report to 

Lucy, the incoming RN. ) 

 

Alice: Hi, Lucy. Are you ready for the report? 

 

RN Lucy:                                                      

                 

Alice: Yes, 204 and 210B. 

 

RN Lucy:                                                     

 

Alice: Room 204, Diana Robinson, is a 50-year-old female diabetic with a foot 

infection. She was admitted last night by Dr. Williams. She has a 25-year history of 

diabetes and hypertension. Two weeks ago, while cutting her toe nails, she cut her 

skin and the foot got infected. The patient can’t feel pain in her foot, because she has 

a diabetic neuropathy, but family members noticed that her foot had a bad odor. 

 

RN Lucy:                                                     

 

Alice: Right. The foot does smell, and we have to put her into a private room. Dr. 

Williams ordered Hibiclens soaks daily and IV Ancef. She had her firs does last night. 

It’s a q 8 hour order. She will need two more doses today, and a Hibiclens treatment. 

 

RN Lucy:                                                     

 

Alice: It’s not well controlled. 210 and 180 last night and 178 at 6 am this morning. 

She has accuchecks ordered AC and HS. She is on Lantus 20 units qd plus a sliding 

scale for regular insulin AC and HS. 

 

RN Lucy:                                                     

 

Alice: Right. She is on a low sugar 1,800 calorie ADA diet. 

 

RN Lucy:                                                     

 



 

Alice: Yes. We have to change the dressings bid with her Hibiclens soaks, and RRN. 

It looks really bad at her great toe. Dr. Williams feels he will have to amputate. This is 

very emotional for Mrs. Robinson. She was in tears when she told me about the 

possible amputation. 

 

RN Lucy:                                                     

 

Alice: Not yet. Dr. Williams will come to talk to her later. 

 

RN Lucy:                                                     

 

Alice: Vital signs stable. Routine vital signs. Activity is bed test with elevation of her 

left foot, with heel protectors because of her diabetes. She has a saline lock in the left 

forearm, 22 gauge. There is a dietitian consult order you need to follow up on. Dr. 

Williams wants you to call him if the patient’s blood sugar is greater than 300. Any 

questions? 

 

RN Lucy:                                                     

 

Alice: She is comfortable now, but there is a PRN order for Vicodin. All ready. I’m 

going to move on to Room 210B, OK? 

 

RN Lucy:                                                     

 

(The report continues.) 


