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iEHiB(Transportation-Based)

— Ryder, Schneider Logistics, and UPS Logistics

€ /B 158 (Warehouse/Distribution-Based)

— DSC Logistics, USCO, Exel, Caterpillar Logistics, and IBM
&i& ABJ(Forwarder-Based)

— AEI, Kuehne & Nagle, Fritz, Circle, C. H. Robinson, and the
Hub Group

W& B (Financial-Based)

— Cass Information Systems, CTC, GE Information Services,
and Fleet Boston

{ER2& (Information-Based)

— Transplace and Nistevo
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Control would dirinish
B 28 H
Costs would not be reduced
JR AT 2 H B
Service commitments would not be met
i %9 A A 215 2% B
Logistics is a core competency
I — s e A
We have more expertise

HANAREL Tt 6

Logistics too important to outsource
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20 30 40 50
Percent of respondents
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iRy B3 R E % (Provides Technological

Flexibility)
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£ M 759937 (4PL)
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4PL
1990s-2000s

+ Greater functicnal integration
+ Broader operational autonomy

3PL providers
IT service providers

Dutsourcing

1980s-1990s

Insourcing
1970s—1980s

Client Internal |-El]gI5t|C5
operations

3PL providers
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IR TR (Thought of as supply chain

Integrator, a firm that “assembles and manages the
resources, capabilities, and technology of its own
organization with those of complementary service
providers to deliver a comprehensive supply chain
solution.”)
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